UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG THUY VAN Déc 1ap - Tw do - Hanh phuc
S6: 226/BC-UBND Thity Vin, ngay 06 thang 9 ndm 2023
BAO CAO

Két qua khéo sat mic do hai long thyee hién co ché mot cira,
mot ctra lién thong tai Bo phan Tiép nhan va tra ket qua
phwong Thiy Van Quy III nam 2023

Thuc hién Quyét dinh s6 2709/QD-UBND ngay 17/11/2017 cia Uy ban
nhan dan tinh Thira Thién Hué ban hanh quy dinh khao sat lay y kién mirc d6 hai
long trong giai quyét thu tuc hanh chinh & cac co quan, don vi trén dia ban tinh;
UBND phuodng Thity Véan bao céo két qua thuc hién QUy Il nam 2023 nhu sau:

|.Ban hanh ké hoach va két qua khio sat:

1. Ban hanh ké hoach

UBND phuong da ban hanh Quyét dinh 06/QD-UBND ngay 05/01/2023 vé
viéc ban hanh Ké& hoach Cai cach hanh chinh nim 2023 va Ké hoach 96/KH-
UBND ngay 26/12/2022 vé viéc Khao sat mirc d6 hai long thuc hién co ché mét
ctra, mot cira lién thong tai Bo phan Tiép nhan va tra két qua phuong Thuy Van
nam 2023.

2. Thoi gian khao sat

Quy I11 tir ngay 08/6/2023 dén ngay 05/9/2023.

3. Hinh thirc khao sat lay y kién

Bo phan tiép nhan va tra két qua cua UBND phuong thuy Van khao sat truc
tlep cac tO chirc, nguoi dan giai quyét thu tuc hanh chinh tai Bo phan TN&TKQ
bang phiéu khao sat, sau d6 bo vao thung phiéu. dinh ky hang quy t6 chuc kiém
phiéu.

4. Két qua khao sat: Phu luc dinh kem

5. Cong bd két qua khio sat

Ngay sau khi kiém phiéu xong, cong chitc VP-TK phuong cong bd két qua
trén bang niém yét tai BO phan TN&TKQ va trén cong/trang thong tin dién tir
phuong.

I1.Nhan xét chung

1. Uu diém:

Viéc khao sat murc d§ hai long cua ngudi dan, td churc giao dich tai B0 phan
TN&TKQ cua UBND phuong dugc t6 chirc thuong xuyén, tao diéu kién dé ngudi
dan, t6 chtrc phat huy vai tro giam sat va tham gia vao cong tac CCHC, xay dung
chinh quyén cac cép, gitp UBND phu’O’ng nhin nhan téng thé hoat dong giai quyét
thu tuc hanh chinh theo co ché “mot ctra”, “mét cira lién thong”, qua dé xac dinh
nhimg bién phap cai tién, nang cao chat lu:Q’ng phuc vu dap ung quy dinh va su hai
10ng clia nguoi dan, to chic.



- Qua dot khao sat cho thdy mirc do hai long ciia ngudi dan duoc nang 1én.

- Cong viéc cua nguoi dan, td chtc duoc quan tam giéi quyét nhanh hon,
thuan loi hon, phuong thirc phuc vu cua chinh quyén dugc thé hién rd nét hon.

- Mbi quan h¢ gitra can bd va nhan dan chat ché hon va than thién hon.

2. Ton tai, han ché:

- Noi dung phiéu khao sat tuong d6i dai nén mot sd ca nhan, té chiuc danh
gid khong day du cac cau hoi, mot s6 thong tin tra 101 khong chinh xéc.

- B6 phan DC-XD-DT-MT do ho so chu yéu tiép nhan va tra trén hé thong
nén khong c6 phi€u khdo sat mirc do hai long.

I11.Kién nghi, dé xuat

Kién nghi S& No6i vu tham muu UBND tinh sura d6i phiéu khao sét theo
hudng don gian, it n6i dung. Vi qua khao sat, nhi€u to chire, ca nhan it quan tam
dén cong viéc nay, khong tham gia danh gia vi mat thoi gian hodc co danh gia
nhung chi tra 161 qua loa, bd so6t nhiéu nd1 dung khong danh gia.

Trén day la bao céao két qua khéorsét murc do hai 1}‘)ﬂg thuc hién co ché mot
ctra, mot ctra lién thong tai B§ phan Ti€p nhén va tra két qua caia UBND phuong
Thuy Van Quy Il nam 2023./.
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG THUY VAN Péc 1ap - Tu do - Hanh phiic

BIEN BAN NIEM YET CONG KHAI

Vao hdi 08 gio 00 ngay 06 thang 9 nam 2023 tai try s UBND phuong Thity

Chung t6i gom:

Ong (ba): Nguyén Thanh Trung, chic vu: Chu tich UBND phuong;

Ong (ba): Nguyén Kim Thanh Tri, chirc vu: Pho chu tich UBND phuong;

Ong (ba): Phan Thi Ny Na chtrc danh: cong chic VP-TK phuong

Véi sy tham gia cua toan thé cong chuc tai BO phan Tiép nhan va Tra két
qua phuong.

Lap bién ban niém yét cong khai Két qua khao sat mirc d6 hai long thue hién
co ché mot ctra, mot ctra lién thong tai BY phan ti€ép nhan va Tra két qua phuong
Thuy Van Quy Il nam 2023:

Cac gidy t0, ho so, tai liéu dugc niém yét gom:

1) Béo cdo s6 226/BC-UBND ngay 05/9/2023 ctia UBND phuong vé Két
qua khé}o sat muac do héj long thuc hién co ché mot ctra, mot cura lién thong tai BO
phan tiép nhan va Tra két qua phuong Thuy Quy Il nam 2023.

2) Phy luc dinh kém Béo céo s6 226/BC-UBND ngay 05/9/2023 cia UBND
phuong vé Két qua khao §ét muc do hai lépg thuc hién co ché mét ctra, mot ctra
lién thong tai BO phan ti€p nhan va Tra két qua phuong Thuy Van QuUy Il nam
2023.

Thoi gian niém yét 1a 15 ngay, ké tir ngdy 05 thang 9 nam 2023

Pia diém niém yét: Bang niém yét tai B phan Tiép nhan va Tra két qua
phuong.

~ Bién ban lap xong hoéi 08 gior 30 cing ngay, da doc lai cho moi nguoi nghe,
nhat tri, ky tén./.
TM. UY BAN NHAN DAN

o KT.CHU TICH
NGUOI LAP PHO CHU TICH

Phan Thi Ny Na Nguyén Kim Thanh Tri
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